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Razor will provide a complete and accurate Vehicle Miles Traveled (VMT) report, for both our scooter fleet and our small fleet of
maintenance vehicles. For an annual report, we will provide year-to-date and 12-month-trailing totals. If interim reports are requested
by the Program Manager, we can generate these at any time based on current data.

Within the scooter fleet, this data will be based on the actual distance traveled during all consumer rides, as measured by the onboard
GPS devices of the scooters. This location data is currently logged for every GPS location update of each scooter. For our
maintenance fleet, this mileage data would be based on vehicle odometers.

The scooter fleet itself is entirely electric, powered by lithium-ion batteries. For the scooter mileage figures, we will also calculate an
equivalent monthly gasoline savings in gallons, assuming a baseline average of 20 miles per gallon.

If desired, we can provide a further breakdown of this VMT data by Seattle region or neighborhood, based on trip start locations
within these smaller “geozones.” This data can be used to calculate how much conventional vehicle travel was replaced by electric
scooter travel in each region of the city, as well as the extent to which scooter travel supplements or competes with public
transportation solutions.

Please see the following page for a sample year-end VMT report:

Report Field Sample Value Description

Start Report Date 1/1/210:00 Start Report Time as defined by User (annual, monthy, weekly, daily)

End Report Date 12/31/21 23:59 End Report Time as defined by User (annual, monthy, weekly, daily)

Days Represented 365 Total Days in Report (time units completely variable)

Total Paid Scooter Rides 1,686,000 Total Transacted Rides resulting in unlocked and active units (does not include maintenance or Razor-initiated rides)
Total Distance (miles) 2,866,200 Total distance travelled by scooters in report, as defined by GPS logged distance

Total Riding Time (minutes) 21,918,000 Total time scooter in unlocked and rideable status (may include stopped time, transient time, etc)
KwH Electricity Used for Fleet 9,755,202 Metered electricty used to charge batteries (solely for Scooter propulsion)

Gallons Gasoline Saved (@20 MPG) [289,472 Equivalent energy used by Regular Unleaded gasoline at 20MPG, average driving

Total Equity / Assistance User Rides |422,045 Total Transacted Rides by users under the defined equity / assistance program

Total Paid Rides in Equity Areas 245,332 Total Transacted Rides startedin defined Seattle Equity Areas
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TERMS AND CONDITIONS
Razor Shared Scooter Rental Agreement, Waiver of Liability and Release

PLEASE READ THIS AGREEMENT CAREFULLY. IT SETS FORTH THE LEGALLY BINDING
TERMS AND CONDITIONS FOR YOUR USE OF THE SERVICE. In accordance with the laws of the
City of Orlando, Florida (“City”), rental and use of the Razor Shared Scooter within City limits is also
subject to additional provisions in this Agreement, as prescribed by Ordinance No. 2019-60 of the City
incorporated herein.

In consideration of Your use of any of the Services (defined below) provided by Razor USA LLC
(“Razor”), owner and operator Razor Shared Scooter Rentals, requires that You (“Rider”, “You”, or
“Your”) agree to all terms and conditions in this Razor Shared Scooter Rentals Agreement, Waiver of
Liability, and Release (“Agreement”), as applicable. The “Services” provided by Razor are composed of
several elements, including (1) Razor Shared Scooter Rentals, including Razor Last Mile Electric
Scooters (collectively, “E-vehicles™), and (3) all other related equipment, maintenance, charging of the E-
vehicles, personnel, mobile applications, other software and information provided or made available by
Razor.

You should CAREFULLY READ all terms and conditions before entering into this Agreement, but here
is a partial list of some of the terms that Razor wants to bring to your initial attention in the event you are
on a smartphone or other device with a small screen. Capitalized terms have the meanings given to them
where defined in this Agreement.

Each Razor Shared Scooter rental session must be terminated by You, through your confirmation
notification via the mobile application at the conclusion of the ride. If the Razor Shared Scooter is not
terminated by You via the application, the trip will continue and you will continue to be charged. Upon
conclusion of your ride, the Razor Shared Scooter must be parked at a lawful parking spot, i.e. the scooter
cannot be parked on private property or in a locked area or in any other non-public space, or in any
manner that violates local laws or ordinances.

All locally applicable vehicle, traffic and bicycling laws must be obeyed, including any helmet laws in
your area.

You must promptly report any damaged or malfunctioning Razor Shared Scooter to Razor via the App or
via e-mail.

Razor expressly agrees to let, and the Rider expressly agrees to take on, rental of the Razor Shared
Scooter subject to the terms and conditions set out herein. Unless otherwise indicated, all monetary values
set forth in this Agreement shall be deemed to be denominated in U.S. dollars.

GENERAL RENTAL AND USE OF RAZOR SHARED SCOOTER.

1.1 Rider is Sole User: Razor and the Rider are the only parties to this Agreement. The Rider is the sole
renter and is solely responsible for compliance with all terms and conditions contained herein. You
understand that when You activate a Razor Shared Scooter, the Razor Shared Scooter must be used only
by You. You must not allow others to use a Razor Shared Scooter that You have activated.

1.2 Rider is At Least 18 Years Old: Rider represents and certifies that Rider is at least 18 years old and
that Rider is thus legally able to enter this contractual Agreement. Razor does not authorize or agree to the
use of the Razor Shared Scooter by persons under the age of 18, even if the Service is subscribed for by
and under the responsibility of the minor’s parent or legal guardian. By authorizing use of the Service by
a minor, the parent or legal guardian agrees s/he is fully responsible and liable for all injuries, damages,
and costs and expenses arising from or related to the minor’s use of the Service. Operation or use of



Razor Shared Scooter product by any minors not at least 18 years old is expressly prohibited under this
Agreement, as use of electric scooter products by younger riders on public streets or around traffic has
long been recommended against by Razor, which advises and recommends that any rider must check local
laws applicable to scooter use, avoid public streets and vehicular traffic, and avoid use in reduced
visibility conditions.

1.3 Rider is a Competent Operator, Physically and Mentally Fit to Ride Motorized Scooters: Rider
represents and certifies that he/she is familiar with the operation of the Razor Shared Scooter and is
reasonably competent and physically fit to ride the Razor Shared Scooter. Persons with any mental of
physical conditions that may make them susceptible to injury, impair their physical dexterity or mental
capabilities to recognize, understand and follow safety instructions and to understand the hazards inherent
in the product’s use, should not use or be permitted to use products inappropriate for their abilities.
Persons with heart conditions, head, back or neck ailments (or prior surgeries to these areas of the body),
or pregnant women, should not operate Razor Shared Scooters or similar products.

By choosing to ride a Razor Shared Scooter, Rider assumes all responsibilities and risks for any injuries
or medical conditions. You are responsible for determining whether conditions, including darkness or
impaired visibility, fog, rain, snow, hail, ice or electrical storms, make it dangerous to operate a Razor
Shared Scooter. You are advised to adjust Your riding behavior and braking distance to suit the weather
and traffic conditions.

1.4 The Razor Shared Scooter is the Exclusive Property of Razor: Rider agrees that the Razor Shared
Scooter and any Razor equipment attached thereto, at all times, remains the exclusive property of Razor.
You must not dismantle, write on, or otherwise modify, repair or deface a Razor Shared Scooter, any part
of a Razor Shared Scooter, or other Razor equipment in any way. You must not write on, peel, or
otherwise modify or deface any sticker on a Razor Shared Scooter in any way. You must not use a Razor
Shared Scooter, or other Razor equipment for any advertising or similar commercial purpose.

1.5 Operating Hours and Availability: Rider agrees and acknowledges that the Razor Shared Scooters are
available during specific operating hours established for each market in which Razor Shared Scooters are
offered, except in the case of events outlined in section 4.6. Such operating hours will be communicated
clearly in the Razor app within each market. Razor Shared Scooters must be rented within the maximum
rental time limits set forth below. The number of Razor Shared Scooters are limited and availability is
never guaranteed.

1.6 Use and/or Operation only in Metropolitan Areas: Rider agrees to only use, operate and/or ride the
Razor Shared Scooter in metropolitan areas. Razor Shared Scooters may be equipped with “geo-fencing”
capabilities which restrict usage to limited geographic areas and may cease to operate if ridden or
removed from the Razor Shared Scooter’s electronically restricted range.

1.7 Rider Must Follow Laws Regarding Use and/or Operation of Motorized Scooters on Public Land:
Rider agrees to follow all laws pertaining to the use, riding and/or operation of motorized scooters,
including all state and local laws and the rules and regulations pertaining to such motorized scooters in
the area where you are operating the Razor Shared Scooter, including without limitation any helmet laws.
There is no “universally applicable” federal law governing operation of motorized scooters and laws
therefore can and do differ in different locales.

1.8 Prohibited Acts: Rider agrees to the following:

. Both hands are required to safely operate a Razor Shared Scooter — the throttle is on the right
handlebar and the brake lever is on the left. You must not ride a Razor Shared Scooter while carrying any
briefcase, backpack, bag, or other item if it impedes Your ability to operate safely the Razor Shared
Scooter.



. While riding a Razor Shared Scooter, You must not use any cellular telephone, text messaging
device, portable music player, or other device that may distract You from safely operating the Razor
Shared Scooter. You must not operate a Razor Shared Scooter while under the influence of any alcohol,
drugs, medication, or other substance that may impair Your ability to safely operate a Razor Shared
Scooter.

. You must not ride with a second person on a Razor Shared Scooter.

. You may not do anything to the Razor Shared Scooter that impedes a subsequent authorized rider
from using it.

. The Razor Shared Scooter must be parked at a lawful parking spot, i.e. the Razor Shared Scooter
cannot be parked on private property or in a locked area or in any other non-public space. It must be
visible to Razor ’s service staff for collection, recharging, etc.

1.9 Razor Shared Scooter is Intended for Only Limited Types of Use: The Razor Shared Scooter is
intended for use on flat, dry surfaces such as pavement or level ground, without loose debris such as sand,
leaves, rocks or gravel. Wet, slick, bumpy, uneven or rough surfaces may impair traction and contribute
to possible accidents. Watch out for potential obstacles that could catch your wheel or force you to
swerve suddenly or lose control. Avoid sharp bumps, drainage grates, or sudden surface changes.

1.10 Weight Limit: You must not exceed the maximum weight limit for the Razor Shared Scooter of 250
pounds.

1.11 No Tampering: You must not tamper with, disassemble, or attempt to gain unauthorized access to
the Razor Shared Scooter. You must not use the Razor mobile application system or other Razor
equipment other than for purposes of using a Razor Shared Scooter pursuant to this Agreement.

1.12 Reporting of Damage or Crashes: Rider must report any accident, crash, damage, personal injury,
stolen or lost Razor Shared Scooter, to Razor as soon as possible. If a crash involves personal injury,
property damage, or a stolen Razor Shared Scooter, Rider shall file a report with the local police
department within 24 hours. Rider agrees that he/she may be held responsible and liable for any misuse,
consequences, claims, demands, causes of action, losses, liabilities, damages, injuries, costs and expenses,
penalties, attorney’s fees, judgments, suits or disbursements of any kind or nature whatsoever related to a
stolen or lost Razor Shared Scooter.

1.13 Rider Responsibility for Use and Damage: Rider agrees to return the Razor Shared Scooter to Razor
in the same condition in which it was rented. Rider will not be responsible for normal wear and tear.

1.14 Availability and Usage of Razor Shared Scooter: Rider agrees and acknowledges that Razor Shared
Scooters are not available all the time. Razor Shared Scooters require periodic charging of their batteries
in order to operate. Rider agrees to use and operate the Razor Shared Scooter safely and prudently and
comply with all restrictions and requirements associated with the Razor Shared Scooters provided by
Razor from time to time. Rider understands and agrees with each of the following:

. The level of charge power remaining will decrease with use (over both time and distance), and
that as the level of charge power decreases, the speed and other operational capabilities may decrease (or
cease in their entirety).

. The level of charging power at the time Rider initiates the rental or operation is not guaranteed
and will vary with each rental use.

. The rate of loss of charging power during use is not guaranteed and will vary based on the
particular scooter road conditions, weather conditions and other factors.

. It is Rider’s responsibility to check the level of charge power in the Razor mobile application and
to ensure that it is adequate for the ride before initiating operation.



. Razor does not guarantee the distance and/or time that Rider may operate the Razor Shared
Scooter before it loses charging power completely. A Razor Shared Scooter may run out of charging
power and cease to operate at any time during Rider’s rental, including before reaching Rider’s desired
destination.

2 PAYMENT AND FEES.

2.1 Fees. Rider may use Razor Shared Scooters on a pay per ride basis or as otherwise in accordance with
the pricing described in the app. In each case, fees and other charges may be subject to applicable taxes
and other local government charges, which may be charged and collected by Razor. Razor will charge the
Rider’s credit card, debit card or other agreed payment methods the amount of the fees as described in
this Agreement.

2.2 Promo Codes. Promo codes (discounts) are one-time offers and can only be redeemed via Razor’s
mobile application. Razor reserves the right to modify or cancel discounts at any time. Discounts are
limited to one per customer and account and may not be combined with other offers. Discounts are non-
transferable and may not be resold.

2.3 Maximum Rental Time and Charges. Maximum rental time is 24 hours. Rider agrees that Rider will
deactivate the Razor Shared Scooter rental within 24 hours of time that rental began. Rider may then rent
again. Rider agrees that he/she is solely responsible for being aware of any elapsed time related to the
timely online closure of a Razor Shared Scooter ride/rental. The maximum day charge is $200 for each
Razor Shared Scooter, based on a calendar day. After online closure/return of the Razor Shared Scooter,
the rider will be charged the accumulated rental charges, or the maximum day charge; whichever is less.
Razor Shared Scooters not returned (online closure of a ride concluded within service zone) within 48
hours will be considered lost or stolen, and Rider may be charged up to $600 for each such Razor Shared
Scooter Rental, and a police report may be filed. Razor may also charge a service fee of $25 for rentals in
excess of 24 hours where the Razor Shared Scooter is not lost or stolen.

2.4 Valid Credit Card or Debit Card. Rider must input a valid credit or debit card number and expiration
date before Rider will be registered to use the Service. Rider represents and warrants to Razor that Rider
is authorized to use any cards Rider furnishes to Razor. Rider authorizes Razor to charge the card for all
fees incurred by Rider. All fees are subject to applicable sales taxes and other local government charges,
which may be charged and collected by Razor. If Rider disputes any charge on credit or debit card
account, then Rider must contact Razor within 10 business days from the end of the month with the
disputed charge, provide to Razor all trip information that is necessary to identify the disputed charge,
such as the date of the trip and the approximate starting and ending times. Rider agrees to immediately
inform Razor of all changes relating to the card.

2.6 Pick Up Fees. If You are unable to return a Razor Shared Scooter to a valid area (i.e. You deactivate a
ride on private property, a locked community, or another unreachable area), and request that the Razor
Shared Scooter be picked up by Razor staff, Razor, at its sole discretion, may choose to charge You a
pick-up fee up to $120. If any Razor Shared Scooter Rental accessed under Your account is abandoned
without notice, You will be responsible for all Trip Fees until the Razor Shared Scooter is recovered and
deactivated, plus a service charge (currently $120.00) to recover the Razor Shared Scooter. Fees are
subject to change.

3 RELEASES; DISCLAIMERS; LIMITATION OF LIABILITY; ASSUMPTION OF RISK.

3.1 Releases. “Claims” means, collectively, any and all claims, injuries, demands, liabilities, disputes,
causes of action (including statutory, contract, negligence, or other tort theories), proceedings,
obligations, debts, liens, fines, charges, penalties, contracts, promises, costs, expenses (including
attorneys’ fees, whether incurred at trial, on appeal, or otherwise), damages (including consequential,
compensatory, or punitive damages), or losses (whether known, unknown, asserted, unasserted, fixed,
conditional, or contingent) that arise from or relate to (a) any of the Services, including any of the Razor



Shared Scooter Rentals, equipment or related information, or (b) Rider’s use of any of the foregoing.
“Released Persons” means, collectively Razor and all of its owners, managers, affiliates, employees,
agents, representatives, successors, and assigns, and (ii) every sponsor of any of the Services and all of
the sponsor’s owners, officers, directors, affiliates, employees, agents, representatives, successors, and
assigns. In exchange for Rider being allowed to use any of the Services, Razor Shared Scooters, and other
equipment or related information provided by Razor, Rider (acting for Rider and for all of Rider’s family,
heirs, agents, affiliates, representatives, successors, and assigns) hereby fully and forever releases and
discharges all Released Persons for all Claims that Rider has or may have against any Released Person,
except for Claims caused by the Released Person’s gross negligence or willful misconduct. Such releases
are intended to be general and complete releases of all Claims. The Released Persons may plead such
releases as a complete and sufficient defense to any Claim, as intended third party beneficiaries of such
releases. Rider expressly agrees to indemnify, release and hold harmless Released Persons from all
liability for any such property loss or damage, personal injury or loss of life, whether caused by the sole
or partial negligence of Razor and/or the negligence of others, whether based upon breach of contract,
breach of warranty, active or passive negligence or any other legal theory, in consideration for using
and/or operating the Razor Shared Scooter.

3.2 Disclaimers.

YOU DO HEREBY ACKNOWLEDGE AND AGREE THAT YOUR USE OF ANY OF THE
SERVICES OF RAZOR, INCLUDING BUT NOT LIMITED TO RAZOR SHARED SCOOTERS OR
RELATED EQUIPMENT, IS AT YOUR SOLE RISK.

TO THE FULLEST EXTENT PERMITTED BY LAW, AND WITH RESPECT TO YOUR USE OF
ANY OF THE SERVICES OF RAZOR, INCLUDING BUT NOT LIMITED TO RAZOR SHARED
SCOOTERS OR RELATED EQUIPMENT, RAZOR AND ALL OTHER RELEASED PERSONS
DISCLAIM ALL EXPRESS AND IMPLIED WARRANTIES, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

ALL OF THE SERVICES OF RAZOR, INCLUDING BUT NOT LIMITED TO RAZOR SHARED
SCOOTERS OR RELATED EQUIPMENT, ARE PROVIDED “AS IS” AND “AS AVAILABLE” (AND
YOU RELY ON THEM SOLELY AT YOUR OWN RISK).

RAZOR AND ALL OTHER RELEASED PERSONS DO NOT REPRESENT OR WARRANT THAT
ANY OF THE SERVICES OF RAZOR, INCLUDING BUT NOT LIMITED TO RAZOR SHARED
SCOOTERS OR RELATED EQUIPMENT, WILL BE IN GOOD REPAIR OR ERROR-FREE, AND
DELAYS, OMISSIONS, INTERRUPTIONS, OR INACCURACIES COULD EXIST WITH RESPECT
TO ANY OF THE SERVICES OF RAZOR, INCLUDING BUT NOT LIMITED TO RAZOR SHARED
SCOOTERS OR RELATED EQUIPMENT.

3.3 Limited Liability.

RIDER DOES HEREBY ACKNOWLEDGE AND AGREE THAT, EXCEPT AS MAY OTHERWISE
BE LIMITED BY LAW, RAZOR AND ALL OTHER RELEASED PERSONS ARE NOT
RESPONSIBLE OR LIABLE FOR ANY CLAIM, INCLUDING THOSE THAT ARISE OUT OF OR
RELATE TO (A) ANY RISK, DANGER, OR HAZARD DESCRIBED IN THIS AGREEMENT, (B)
RIDER’S USE OF, OR INABILITY TO USE, ANY OF THE SERVICES OF RAZOR, INCLUDING
BUT NOT LIMITED TO RAZOR SHARED SCOOTERS OR RELATED EQUIPMENT, OR
RELATED INFORMATION, (C) RIDER’S BREACH OF THIS AGREEMENT OR RIDER’S
VIOLATION OF ANY LAW, (D) ANY NEGLIGENCE, MISCONDUCT, OR OTHER ACTION OR
INACTION BY RIDER,(E) RIDER’S FAILURE TO WEAR A SCOOTER HELMET WHILE USING A
RAZOR SHARED SCOOTER, OR (F) ANY NEGLIGENCE, MISCONDUCT, OR OTHER ACTION
OR INACTION OF ANY THIRD PARTY.



RIDER DOES HEREBY WAIVE ALL CLAIMS WITH RESPECT TO ANY OF THE FOREGOING,
INCLUDING THOSE BASED IN CONTRACT, TORT (INCLUDING NEGLIGENCE), STATUTORY,
OR OTHER GROUNDS, EVEN IF RAZOR OR ANY OF THE OTHER RELEASED PERSONS HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH CLAIMS.

THE TOTAL LIABILITY OF RAZOR AND ALL OTHER RELEASED PERSONS FOR ALL
CLAIMS, INCLUDING THOSE BASED IN CONTRACT, TORT (INCLUDING NEGLIGENCE),
STATUTE, OR OTHER GROUNDS, IS LIMITED TO THE SUM OF $100.

SOME JURISDICTIONS DO NOT ALLOW FOR LIMITED LIABILITY OR EXCLUSION OF
IMPLIED WARRANTIES; AND, IF ANY OF THOSE LAWS APPLY TO RIDER, THEN SOME OR
ALL OF THE ABOVE DISCLAIMERS, EXCLUSIONS, OR LIMITATIONS MIGHT NOT APPLY TO
RIDER, AND RIDER MIGHT HAVE ADDITIONAL RIGHTS.

3.4 Assumption of Risk by Rider. Rider is solely and fully responsible for the safe operation of the Razor
Shared Scooter at all times. Rider agrees that Razor Shared Scooters are machines that may malfunction,
even if the Razor Shared Scooter is properly maintained, and that such malfunction may cause injury.
Rider agrees that riding a Razor Shared Scooter involves many obvious and not-so-obvious risks,
dangers, and hazards, which may result in injury or death to Rider or others, as well as damage to
property, and that such risks, dangers, and hazards cannot always be predicted or avoided. Rider agrees
that such risks, dangers, and hazards are Rider’s sole responsibility, including, but not limited to,
choosing whether to wear a helmet as required by law or utilize other protective gear. Rider agrees that if
Rider’s use of Razor Shared Scooters causes any injury or damage to another person or property, then
Rider may be liable for all resulting injuries, damages, and related costs. By choosing to ride a Razor
Shared Scooter, Rider assumes full and complete responsibility for all related risks, dangers, and hazards,
and Rider agrees that Razor and all other Released Persons are not responsible for any injury, damage, or
cost caused by Rider with respect to any person or property, including the Razor Shared Scooter itself.

3.5 Indemnification. You will indemnify and hold the Released Persons harmless from all losses, suits,
claims or other proceedings arising out of or relating to Your use of a Razor Shared Scooter, and any
breach of the terms of this Agreement; provided, however, that Released Persons must notify You as soon
as practicable after the date notice of such loss, suit, claim or other proceeding is served on Released
Persons directly (as opposed to service on a statutory agent for service of process) or otherwise brought to
the attention of Released Persons.

4 Additional Terms of Use.

4.1 Safety Check. Before each use of a Razor Shared Scooter, Rider shall conduct a basic safety
inspection of the Razor Shared Scooter, which includes inspecting the following: (i) trueness of the
wheels; (ii) safe operation of all brakes and lights; (iii) good condition of the frame; and (iv) any sign of
damage, unusual or excessive wear, or other mechanical problem or maintenance need. Rider agrees not
to ride the Razor Shared Scooter if there are any noticeable issues, and to immediately notify customer
service to alert Razor of any problems.

4.2 Lost or Stolen Razor Shared Scooter. If a Razor Shared Scooter is not returned within 48 consecutive
hours, then the Razor Shared Scooter is deemed lost or stolen and a police report may be filed with local
authorities. The data generated by Razor’s application is conclusive evidence of the period of use of a
Razor Shared Scooter by a Rider. Rider must report disappearance or theft to Razor immediately or as
soon as possible.

4.3 Helmets; Safety. Razor recommends that all Riders wear an approved helmet that has been properly
sized, fitted and fastened according to the manufacturer’s instructions. If wearing a helmet is required by
the laws, regulations or ordinances applicable to the area in which the Razor Shared Scooter is operated,
Rider agrees to comply with such laws and regulations at all times. Rider agrees that neither Razor nor its
Released Parties are liable for any injury suffered by Rider while using the Service, whether or not Rider



is wearing a helmet at the time of injury. Rider may need to take additional safety measures or
precautions not specifically addressed in this Agreement.

4.4 No Endorsed Razor Shared Scooter Routes. Rider agrees that Razor does not provide or maintain
places to ride Razor Shared Scooters, and that Razor does not guarantee that there will always be a safe
place to ride a Razor Shared Scooter. Roads, bike lanes, and normally satisfactory routes may become
dangerous due to weather, traffic, or other hazards.

4.5 Limitations on Rental. Rider agrees that Razor is not a common carrier. Alternative means of public
and private transportation are available to the general public and to Rider individually, including public
buses and rail service, taxis, and pedestrian paths. Razor provides Razor Shared Scooters only as a
convenience, and such rental availability is intended to be used only by those persons who are able and
qualified to operate a Razor Shared Scooter on their own and who have agreed to all terms and conditions
of this Agreement.

4.6 Limitations on Availability of Service. Razor makes every effort to provide the Service 365 days per
year but does not guarantee that the Service will be available at all times, as force majeure events or other
circumstances might prevent Razor from providing the Service. Access to the Service is also conditioned
on the availability of Razor Shared Scooters. Razor does not represent or warrant the availability of any
Service or the availability of any Razor Shared Scooters at any time. Rider agrees that Razor may require
Rider to return a Razor Shared Scooter at any time.

5 Term and Termination.

5.1 Term. The term of this Agreement begins when Rider first uses the Service, and the term ends 10
years after Rider’s last use of the Service; provided, however, that Rider’s personal financial
responsibility under this Agreement expires one year after the Rider’s last use of the Service.

5.2 Termination by Razor. At any time and from time to time, and without Rider’s consent, Razor may
unilaterally terminate Rider’s right to use Razor Shared Scooters, in Razor’s sole discretion and without
any notice or cause. Rider may terminate Rider’s use of Razor Shared Scooters at any time; provided,
however, that (i) no refund will be provided by Razor, (ii) the term of this Agreement continues in
accordance with this Agreement, (iii) Rider may still be charged any applicable additional fees in
accordance with this Agreement. This Agreement remains in full force and effect, in accordance with its
terms and conditions, after any termination of Rider’s right to use any of the Service, regardless of how
the Agreement is terminated.

6 Confidentiality of Information; Privacy Policies. All personally identifiable information that is held by
Razor and pertains to Riders, including all names, addresses, phone numbers, email addresses, credit and
debit card numbers, pass numbers, and card numbers will be kept by Razor in accordance with its privacy
policy linked to https://www.razor.com/privacy-policy/; provided, however, that (i) if there is any
accident where a Rider is unable to communicate personal information to the appropriate authorities, then
Razor may, in its sole discretion, provide the Rider’s name, address, phone number, and other important
information to such authorities, (ii) if Razor receives a subpoena from any court or other authority, then
Razor will provide all requested information in accordance with applicable law, and (iii) Razor may
disclose aggregate and other data about Riders in accordance with applicable law. In addition, Razor may
disclose individual data to a third party upon Rider’s express permission and consent (e.g. enrollment in a
study).

7 Notice. Razor may be contacted by emailing sharesupport@razorusa.com.

8 Choice of Law; Dispute Resolution. This Agreement is governed by, and must be construed and
enforced in accordance with, the laws of the State of California, excluding principles of conflicts of laws.
For every dispute regarding this Agreement: (i) the prevailing party is entitled to its costs, expenses, and
reasonable attorney fees (whether incurred at trial, on appeal, or otherwise) incurred in resolving or



settling the dispute, in addition to all other damages or awards to which the party may be entitled; (ii)
each party consents to the jurisdiction of the courts of the State of California and agrees that those courts
have personal jurisdiction over each party; (iii) venue must be in Los Angeles County, California; and (iv)
the parties must submit the dispute to mandatory mediation held in the State of California. The parties
agree that any dispute will be first subject to mediation. Every mediation must be completed within 6
months of the date when the initial notice demanding mediation was provided by any party. If, for any
reason, the dispute is not resolved through mediation within the 6-month period, then the parties may
continue seeking to resolve the dispute by use of any process, including litigation by trial.

9 Waiver and Severability. No waiver of any breach of any provision of this Agreement is a waiver of any
other breach or of any other provision of this Agreement. The provisions of this Agreement are
independent of and separable from each other, and no provision shall be affected or rendered invalid or
unenforceable by virtue of the fact that for any reason any other or others of them may be invalid or
unenforceable in whole or in part.

10 Cumulative Remedies. All rights and remedies granted under or referred to in this Agreement are
cumulative and nonexclusive, and resort to one does not preclude the availability or applicability of
another or to any other right or remedy provided by law.

11 Final Agreement; Modification by Razor. This Agreement contains the complete, final, and exclusive
integrated agreement between the parties with respect to its subject matter. This Agreement supersedes all
other prior agreements, written or oral, relating to such subject matter. At any time and from time to time,
and without Rider’s consent, Razor may unilaterally amend, modify, or change this Agreement, in its sole
discretion and without any notice or cause. By continuing to use any Service after any amendment,
modification, or change, Rider has agreed to be bound by all such amendments, modifications, and
changes. Rider must carefully review this Agreement on a regular basis to maintain awareness of all
amendments, modifications, and changes. Whenever a change is made to this Agreement, Razor shall
provide an opportunity for You to explicitly assent prior to any changes to Razor’s data practices,
including uses of data collected under a prior policy.

12 Contract Interpretation. The headings in this Agreement do not affect the interpretation of this
Agreement. “Or” is not to be exclusive in its meaning. “Including” means “including, but not limited to.”
Unless the context otherwise requires, words in the singular number or in the plural number shall each
include the singular number or the plural number. All pronouns include the masculine, feminine, and
neutral pronoun forms.
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Attachment A-ES2.1, A-ES1.2

Razor’s product development team has nearly two decades of experience in designing safe and
reliable micromobility products. Our shared scooters have been custom-designed from the
ground up to handle heavy daily use without incurring destabilizing wear-and-tear.

Razor pioneered the first seated dockless shared scooter in the micromobility industry
over a year-and-a-half ago with the launch of the EcoSmart. EcoSmart scooter includes 36-
volt lithium-ion battery packs that are compliant with Underwriter Laboratories requirements
under UL 2271. Our shared scooters offer 16” pneumatic air tires to provide a smoother and
more stable ride, a front basket to hold personal belongings without impacting the balance of
the rider, as well as a 36-volt rear hub motor and a hand-operated rear disc brake that provides
industry-leading stopping performance. The EcoSmart runs for 180+ minutes of ride time on a
single charge (or, 30+ miles) and is GPS-tracked to provide location accuracy within 3-6
meters. Each scooter has a white LED headlight and red LED taillight with a visibility of at
least 500 feet to ensure that riders and pedestrians are as safe as possible during evening
operations. Our shared scooters are able to reach a maximum speed of 15 miles per hour;
however, Razor is able to adjust and limit the maximum speed to meet the City’s regulations
through a speed governor. Uniquely, Razor’s scooters also feature a sturdy center kickstand to
significantly the decrease likelihood of tipped and fallen scooters.

e Overall Dimensions: 57.48” x 20.67” x 42.72”

e Weight:
o EcoSmart: 72 lbs.

e Wheels/Tires: one-piece alloy wheel with sealed, maintenance-free bearings; rubber
pneumatic air tires; 16” x 2.125”

e Suspension: frame and pneumatic tire

e Brakes: disc brakes, mechanically operated with electrical cut-off, tamper-proof

e Deck: double-wide steel construction with powder-coating to prevent rust; 20.65” x
8.46”

e Maximum Load Capacity: 220 lbs.

e Height: 19.5"/495MM

e Front & Rear Lights: visibility of 600 ft.; stays illuminated for 90 seconds after the
device has stopped

e Reflector: Front reflector on basket, side reflectors on each side of basket

e Battery: 36V / 12AH; lithium-ion cells (2 batteries for EcoSmart)

e Charger
o Input: AC100-240V, 50/60Hz, 3.0A
o Output: 42V, 3.0A

e GPS Tracking: All our devices are tracked by state-of-the-art GPSs that accurately
report the location of our scooters to within a 16-foot radius, which is the highest US
standard for civilian tolerance. The GPS location is fed into a proprietary internal
operations app which is available on all our operations teams’ company-issued
phones. Transmission frequency on GPS is once every 5 seconds.

e Motor: 36V, 350W



e Basket: Aluminum basket affixed to front of T-bar and above front fender; capable
hold over 50 lbs.; however, our recommended weight limit is 13.2 lbs.

e Throttle: Twist-grip, variable-speed throttle on right handlebar

e Handlebars: steel (Q195) with powder-coating to prevent rust; 16.3” wide

e Kickstand: center kickstand to significantly decrease likelihood of tipped and fallen
scooters

e Audible Alert: Our scooters have a variety of audible alerts, such as “You’ve gone
too far, let’s turn around” when entering a geofence zone.

e Max Speed: 15 mph unless otherwise directed by city; capable of being reduced to
5 mph via geofence speed control

¢ Lockdown Capability: once a scooter is deemed to be damaged, unsafe, or stolen,
they are automatically switched into an inoperable status until picked up and
repaired by our mechanics

e Identification Number: Razor will have an identification number placed on the
front of the Vehicle with a unique number in a font size no smaller than 100pt

¢ QR Code: unique 4-digit identification code between handlebars

Full Specification Sheet

Product Name EcoSmart

Product Image

EAN Variable

Product Color

Red




Handlebar Grip material

TPR

Throttle type (twist-grip,
thumb trigger, push button,
push to start, etc.)

twist-grip on right handlebar

Variable or Single speed?

Variable
Handlebar Material Steel (Q195)
Handlebar width (in/mm) 19.9"/505MM
Handlebar Height (in/mm) 19.5"/495MM

Folding, non-folding?

Non-Folding

Fork type Metal Frame
Fork material Steel (Q235)
Fork color PMS186C matte finish

Wheel material & color (i.e.
pneumatic, urethane,
flatfree)

One-piece alloy wheel with sealed, maintenance-free bearings;
Rubber Pneumatic Tires

Wheel Hub Material & Front: AL
Color Rear: AL

. Front:167x2.125”
Wheel size Rear:167x2.125”
Deck Type AL +Rubber Deck Assembly
Deck Material AL
Deck Length (in/mm) 20.65in (524.5 mm)
Deck Width (in/mm) 8.46 in (215 mm)
Seat Yes




Kickstand

Frame material Steel (Q235)

Frame color PMS Black 6C matte finish

Rear-wheel disc brake (metal); mechanically operated by hand
on left handlebar; electrical cut-off; tamper-proof:

Brake type & material

Head Tube Angle 77degree




Front: white LED with 600’ visibility

Rear: red LED with 600’ visibility

Lights




Front: 200’ visibility
Side (2): 200 visibility

Reflectors

Aluminum basket affixed to front of T-bar and above front

Basket fender; 13.21bs maximum cargo load

Standard bicycle bell on the left handlebar between the
handbrake and the QR code/headlight:

Bell




GPS Real-time location data with accuracy of 3-6 meters

1. Center of handlebar above the QR code, facing rider:

Unique identification

2. On the “stem” below the headlight, facing forward in
the direction of travel, in 24-point font. This location
allows for easy identification by the general public
(akin to a license plate):







Left side of black front frame bar
2. Right side of black front frame bar

1.

Front of red T-bar

3.

Branding




Contact information

Customer Service phone number is located on the handlebar,
directly to the right of the QR code and Razor logo, in 24-
point font (second picture on following page):




Warning label

Warning label is on the “stem” directly below the center of the
handlebar, so as to face the user while the device is being
operated (our Sacramento label is used as an example below;
language in the label is fully customizable):

A.

Color References
PMS Black C,

PMS 021 C,

White

Material

Clear Vinyl with
White Underprint,
Water/Weather
resistant

Size
38x79 mm

e Sidewalk riding
is prohibited

¢ Devices must
be parked at
bike racks or

city drop zones.

* Violations may
result in fines
and suspension

US_200520

ADDITIONAL

SACRAMENTO

INFORMATION

“Decal A”




Motor Info (Wattage, etc.) 36 V,350 W
Motor Brand, Model XINAOMA:36V350W
Number ‘

Charger Info (input, output,
frequency, etc.)

Input: AC100-240V
50/60HZ 3.0A
Output: 42V-3.0A

Charger Brand, Model FUYUANDIAN: FY 1504203000
Number

Battery Info (Hz, Amp, 36V /12AH FUJIAN SCUD
Volts, quantity, etc.) Lithium-ion cells
Battery Brand, Model R73612

Number

Maximum Speed (mph/kph)

15mph (24.1km/h)

Charge Time 4 hours
Run Time 90 minutes
Maximum Rider Weight 2201b
Minimum Rider Age 18+




Assembled Product Weight

23.02kg / 50.641b

Assembled Product 146cm x 52.5cm x 116.5cm
Dimensions 57.48” x 20.67” x 42.72”
MATERIALS BREAKDOWN
Material Weight (kg) Percentage
Steel 12.81 kg 55.65%
Aluminum 59kg 25.63%
Copper 3.6kg 15.64%
Rubber 2.27kg 9.86%
Plastic 0.71 kg 3.08%

ES1.2(c)8: PHOTOS OF BRAKE LEVELS AND EXPOSED BRAKE/CABLE HOUSING







Attachment A-O2

. Razor has historically been committed to underserved and lower-opportunity
neighborhoods in all our operating markets. We will maintain a 15% fleet allocation at
all times in City-defined EJC focus areas.

. To help allay the transportation difficulties and general disruptions of the closure of the
West Seattle Bridge, we will maintain a 20% fleet allocation at all times in the “West
Seattle Transit Zone” — a defined operating area including all the Northern peninsula of
West Seattle, the majority of SoDo to include the Light Rail Station, and the immediate
area around the Seattle Ferry Terminal.

. For the remainder of our fleet (capped at 65% total allocation), we will likely focus on a
Core Focus Area delineated in MAP-A.

. Minimum fleet allocation of 500 scooters can be achieved within 2 days of initial launch.
Razor’s general pace of new scooter deployment is 30 additional scooters per hour, which
can be increased or decreased depending on City requirements or requests.



Deployment Phasing and Allocation — MAP A

~__— Northern Equity Focus Area

®

» 4\- A 500 unit Fleet:
-

n Deploy and maintain 25
units (5% of fleet)
within 1 day of program
launch

1
‘-

1
e |
A

%

-

2,000 unit Fleet:

Deploy and maintain
100 units (5% of fleet)
within 1 day of program
launch

Core Focus Area

500 unit Fleet:
Deploy and maintain
325 units (65% of fleet)
within 2 days of
program launch

2,000 unit Fleet:

Deploy and maintain
1300 units (65% of
fleet) within 8 days of
program launch

Central Equity Focus Area

500 unit Fleet:
Deploy and maintain 25
units (5% of fleet)
within 1 day of program
launch

2,000 unit Fleet:

Deploy and maintain
100 units (5% of fleet)
within 1 day of program
launch

West Seattle Transit Zone

\

Deploy and maintain
100 units (20% of fleet)
within 1 day of program
launch

Southern Equity Focus Area

3 500 unit Fleet:
Deploy and maintain 25
units (5% of fleet)
within 1 day of program
launch

2,000 unit Fleet:

Deploy and maintain
400 units (20% of fleet)
within 2 days of
program launch

2,000 unit Fleet:

\ - \ Deploy and maintain
- 100 units (5% of fleet)
( ,( |~_! within 1 day of program
launch

Fleet Size Equity Areas West Seattle Transit Area Core Focus Area

500 75 / 15% 100 / 20% 325/ 65%

2,000 300 / 75% 400 / 20% 1,300 / 65%




West Seattle Bridge Closure Plan

Razor recognizes the difficulty faced by the citizens of Seattle with the pending closure of
the West Seattle bridge. We fundamentally believe that our dockless vehicle solution can
help alleviate the problems caused by the bridge closure in a sustainable, convenient, and
accessible manner.

. We would like to commit a significant portion of our fleet to facilitating travel from

West Seattle across the Duwamish Waterway and onward towards locations in SoDo,
Downtown, or the Industrial District. Additionally, we will utilize our GPS capabilities to
significantly discount travel in and out of West Seattle — at a rate of 50% off normal
pricing. With a price point cheaper than Water-taxi or vehicle-based rideshare, our seated
EcoSmart can help the broadest-section of citizens safely transit off most locations in West
Seattle and arrive as far as Pioneer square in under 20 minutes.

. We propose to accomplish this by staging and keeping available large numbers of

scooters in key locations (Map A) and utilizing Seattle’s well-established bike routes—
particularly the Spokane Street “Low Bridge”—as a primary crossing. These scooters will
be constantly monitored and serviced to offer peak availability for likely commuter
traffic flows based on our swappable-battery technology, analytic software, and a 24/7
full-time employee operations team.

. We will work collaboratively and iteratively with the City of Seattle on merging traffic

patterns, aiming to have Scooters no more than a 10-minute walk away from most
residents of West Seattle and concentrated in the Junction neighborhoods, the Western
terminus of the Bridge (Avalon/Harbor/Spokane intersection), the Eastern terminus
(Spokane/Marginal Way), SoDo station, the Harbor St. Ferry terminal, and the Seattle
Ferry terminal.



West Seattle Bridge Closure Plan - MAP B

West Seattle Discount Zone

All transiting rides discounted
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Attachment A-O3

Razor Share is operational 24 hours per day, 7 days per week, 365 days per year, including its
customer service phone and chat operations. Field support personnel, both for customer service
response and fleet rebalancing and maintenance, will be present throughout the City of Seattle
during all hours.

Users and non-users can submit complaints and report issues to us in a variety of ways. They can
chat with us through our mobile app, call our customer service line at (833) LAST-MILE, or
email us at sharesupport@razorusa.com. The 24/7 customer service line is prominently displayed
on our scooters to allow non-users to easily and immediately contact us. Through all of these
channels, individuals can highlight maintenance needs, report improperly parked scooters, and
provide general feedback on the operations of our ride-share program. Razor responds to all
complaints and feedback in real-time, and we are committed to remedying reports of inoperable
or broken scooters within two hours of the report. Reports that come through our customer
service channels or City 311 requests are forwarded directly to the field associate in closest
geographical proximity to a reported scooter.
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Attachment A-O5

Company Address: 12723 166" Street, Cerritos, CA 90703

Company Email Address: bcheung@razorusa.com

Seattle General Manager: Paul Vidal; pvidal@razorusa.com; (424) 390-2400

Policy Development Contact Person: Brandon Cheung, bcheung@razorusa.com; (562)
345-6042

Local Fleet Operations Manager: Not yet hired/assigned

Data Collection and Reporting Contact Person: Not yet hired/assigned
Programming or Equity Contact Person: Not yet hired/assigned




Attachment A-O7

As part of our ongoing efforts to expand accessibility to new mobility options, we offer a cash-based
program to any interested rider with or without a smartphone. By offering scooters from a central
distribution facility in Seattle, Razor will allow riders to pay in cash to rent a scooter for any fixed period
of time. There are no eligibility requirements to utilize Razor’s cash payment option, so any rider may
exercise this option by visiting this address. Upon arrival, riders submit upfront payment under our
normal riding fares to rent a scooter for any time period of their choosing. Riders may then end their ride
at any approved serviced area within Seattle.

In addition, Razor’s mobile application currently accepts the broadest possible range of payment options
in the PCI industry — all forms of card payment, including any form of prepaid debit card. These cards can
be purchased with cash in hundreds of locations, including at most convenience stores, throughout the
Seattle area. Users can add and change their payment information in our mobile application an unlimited
number of times.

In addition, Razor provides a text-to-ride option for any non-smartphone users — there is no means-based
eligibility factor. In order to utilize this option, users will first create an online account to verify their
driver’s license and agree to Razor’s Terms & Conditions. Then, the user will be provided with a unique,
individualized code. In order to unlock a scooter and begin a ride, the user will simply text the code and
the scooter’s visible ID number to the phone number provided during the registration process.

All of the payment options above have been successfully introduced and utilized by active customers in
all of Razor’s current operating markets, including:

| et vuatim

Long Beach, CA July 2018 - Current
Tempe, AZ September 2018 - Current
Denver, CO September 2018 - Current
San Antonio, TX October 2018 - Current
Scottsdale, AZ December 2018 - Current
Alamo Heights, TX June 2019 - Current
Portland, OR June 2019 - Current
Washington, DC August 2019 - Current
Tucson, AZ August 2019 - Current
Salt Lake City, UT September 2019 - Current
Arlington, VA November 2019 - Current
San Jose, CA January 2020 - Current
Mesa, AZ February 2020 - Current
Alexandria, VA February 2020 - Current
Orlando, FL May 2020 — Current




Attachment A-OS

As part of its regular programming, Razor will hold multiple pop-up educational events inviting
residents, city staff, and Seattle organizations to test out our scooters. Attendees receive a
complimentary helmet after signing up for an account on our mobile application. At these
events, Razor staff provide information, show videos, and offer training demonstrations on safe
riding and parking procedures, while also creating safe areas where attendees can practice riding.
Topics discussed in these demonstrations include “rules of the road”, familiarization with Seattle
and Washington requirements (no sidewalks riding, helmet use, proper parking behavior, etc.),
and city and ADA-compliant parking when the ride is finished. We will also provide assistance
in signing up for our discount pricing, non-smartphone payment, and cash-based payment
options.

Razor will also make available a complimentary helmet to any individual—be it a Razor
customer or member of the Seattle general public—who requests one. Furthermore, Razor
will advertise our complimentary helmet program in our Razor Share app. Any individual
need only contact our customer service team through one of the following channels:

e FEmail: sharesupport@razorusa.com
e Phone: (833) LAST-MILE
e App: Chat function in the Razor Share app

Once a Customer Service Representative confirms the request for a helmet, our Shipping &
Receiving team based in our Cerritos Headquarters warehouse will ship a Razor-branded helmet
to the individual on the same day.

Razor piloted a “helmet selfie” program in our 5
Tucson, Arizona market as a means of ensuring that Helmet Selfie Pleose tokea clar front dose-up o
all customers wore helmets while riding, in Upload a photo of yourselfin a

compliance with local regulations. Razor will deploy e et

this in-app "Helmet Selfie" technology (shown on
the right) in Seattle. Like in Tucson, riders will be
offered a $1.00 discount on future rides for
submitting a photo of themselves wearing a helmet.
Fraudulent, duplicate, or noncompliant photos are
rejected with a nearly 100% success rate based on an
analysis of image content and date/time metadata for
each photo submitted.

TAKE SELFIE

NO THANKS




{ORazor Share Scooter - Seattle - Additional Product Warning Decal (10of 1)

| Product Name: | Share Scooter - Seattle | ltem No: | | File Date: | 07/24/2020 |

| || piE LNES - DO NOT PRINT [l PMS Black 6 C PMS021C  [_] PMSWhite |

Color References . .
PMS Black C, ¢ Sanitize hands /
PMS 021 C, and scooter.
White

¢ \Wear a helmet.
Material e Yield to pedestrians.

Clear Vinyl with

e Park responsibly.

White Underprint, A. Decal
Water/Weather :

resistant g

Size ADDITIONAL - . :

38 x65 mm Sﬁmﬁmﬁ = 1

Please place decal A
directly above the Unit Sticker

DIELINE DOES NOT PRINT! DIE CUT TO SUPPLIED DIELINE. IMAGE FOR REFERENCE ONLY. PLEASE ADJUST ACCORDINGLY.




Seattle Safe Parking & Riding Education (English)
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SAFE RIDING & PARKING =

Welcome to Razor! As a new Seattle rider, you

S are required by the City to take a brief course sh
on how to ride and park your scooter safely
and appropriately. Tap here to begin!

o rnuoeatt!
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Razor Scooter Share

KING & RIDING IN S

m

Welcome to Razor! The following is a brief quiz to test
your parking and riding knowledge for the City of
Seattle.

1. Which of these images is an example of good
parking in Seattle? Select all that apply.

2. Which of these images shows unacceptable
parking in Seattle? Select all that apply.
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4. Scooter riders should yield to pedestrians:
O(a) When pedestrians are not paying attention
O(b) When pedestrians are carrying heavy items
O(c) When pedestrians have limited mobility

O(d) Everywhere and in all cases

5. Which of these is an acceptable riding area in
Seattle?

Ola) Public sidewalks

O(b) Bike lanes

O(c) Highways or high-speed thoroughfares
O(d) None of the above

6. By Seattle law, when riding a scooter, helmets
should be worn:

Ola) On trips over 1 mile
O(b) During bad weather
Olc) When recovering from a head injury

O(d) At all times

7. Scooters may be parked by leaning them against
buildings:

OTrue
OFalse

8. Where possible, scooters should be parked in
designated bike share parking areas or at bike racks:
——

12:15 all ¥ @@

& razor.app

2. Which of these images shows unacceptable
parking in Seattle? Select all that apply.

3. Scooters in Seattle should only be ridden on the
following streets:

Ola) Streets with a speed limit of 25mph or lower
O(b) Streets with a speed limit of 35mph or lower
Olc) Streets with a speed limit of 50mph or lower

O(d) On any street, regardless of speed limit

9)
!

12:15 "

& razor.app

6. By Seattle law, when riding a scooter, helmets
should be worn:

Ola) On trips over 1 mile
O(b) During bad weather
O(c) When recovering from a head injury

O(d) At all times

7. Scooters may be parked by leaning them against
buildings:

OTrue
QOFalse

8. Where possible, scooters should be parked in
designated bike share parking areas or at bike racks:

OTrue
QOFalse

9. Transit stops and street corners are good scooter
parking areas:

QOTrue
OFalse

10. Scooters may be ridden on multi-use paths:
OTrue
OFalse

_ Submit Answers



Seattle Safe Parking & Riding Education (Multilingual)
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Razor Scooter Share
SAFE PARKING & RIDING IN SEATTLE

Welcome to Razor! The following is a brief quiz to test
your parking and riding knowledge for the City of
Seattle.

1. Which of these images is an example of good
parking in Seattle? Select all that apply.

2. Which of these images shows unacceptable
parking in Seattle? Select all that apply.
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Razor Scooter Compartido

E ONAMIENTO Y MONTAJE SEC

Bienvenido a Razor! La siguiente es una breve prueba
para evaluar su conocimiento de estacionamiento y
conduccién para la Ciudad de Seattle.

1. ;Cudl de estas imdgenes es un ejemplo de buen
estacionamiento en Seattle? Seleccione todas las que
correspondan.

2. ¢Cudl de estas imdgenes muestra estacionamiento
inaceptable en Seattle? Seleccione todas las que
correspondan.
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Razor xe tay ga dung chung
Do xe an toan & di xe & Seattle

Chd&o miing ban dén véi Razor! Sau déy 1a mét bai
kiém tra ngén dé kiém tra kién thic d6 xe va di xe clia
ban cho Thanh phé Seattle.

1. Nhiing hinh dnh nay 1& mét vi du vé bai dédu xe tét &
Seattle? Chon tdt ca nhiing gi dp dung.

2. Nhing hinh dnh ndo cho thdy bai ddu xe khéng
dugc chdp nhdn & Seattle? Chon tdt cd nhiing gi dp
dung.

Vietnamese
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MdEEIRazor | LUFR—MERRRINEE , BUNNE ST A
EHREFEMIHTAIR,

LXERGPNR— N 2ERERFEENGT ? EERAEH
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2 XEE RAML D TERERERARS ? REREFER
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Chinese (Simplified)
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Razor Iskuullada Wadaag

| Ku soo dhowow Razor! Waxyaabaha soo socdaa
waa su'aalo kooban oo lagu tijaabinayo
baarkinkaaga iyo raacitaanka agoonta Magaalada
Seattle.

1. Sawirradankee ayaa tusaale u ah meelaha
baabuurta la dhigto ee Seattle? Xulo dhammaan
kuwa ku habboon.

2. Sawirradan keekee muujinaya baarkinka la agbali
karo ee Seattle? Xulo dhammaan kuwa ku habboon.
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Chinese (Traditional)
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Razor

NA PARADAHAI I

Nakabahaging Scooter

Maligayang pagdating sa Razor! Ang sumusunod ay
isang maikling pagsusulit upang subukan ang iyong
paradahan at kaalaman sa pagsakay para sa
Lungsod ng Seattle.

1. Alin sa mga larawang ito ang isang halimbawa ng
mabuting paradahan sa Seattle? Piliin ang lahat ng
naaangkop.

2. Alin sa mga larawang ito ang nagpapakita ng hindi
katanggap-tanggap na paradahan sa Seattle? Piliin
ang lahat ng naaangkop.

Tagalog




Attachment A-O12

Mobile Application Safety Messaging. In addition to the safety messaging shown on all of our scooters,
Razor displays interactive education modules during user registration to remind our users to ride and park
responsibly. We also show users a list of applicable local laws governing the use of our shared scooters
before every ride. Razor has utilized interactive education modules since our shared scooter program’s
inception over one year ago, when many local pilot programs did not require such modules.

To improve safety and promote further rider education, our mobile app includes the following features:

e Riders are reminded to always wear a helmet while riding

e All riders must agree to terms of use that describe standards of riding behavior, as well as
acknowledging that violating these standards can result in warnings, fines, or account
suspension.

o All riders view a tutorial on how to ride, where to park, and helmet safety prior to their first
ride, and positively affirm that they understand the information that has been provided to
them.

o At the start of every ride, riders are shown local regulations on how to ride properly,
including reminders to yield to pedestrians and stay off the sidewalk, as well as where and
how to park.

Images from Razor’s interactive rider education tutorial, which occurs at the time of rider registration, can
be found below:

How to Start Stay Onboard

Find @ scoo ear you and scon the Keep both feet oo the deck
while riding




Slc’w Down

i

R SIS Y '
A\, v
B - r vee

~ End Your Ride

Use the brake lever on the left to

slow down

Good Afternoon

Seattle

EcoSmart fare: $1.00 + $0.34/min

HOW TO RIDE:

Sanitize hands and wipe down your
scooter before and after riding

Wear a helmet—it's the law
Yield to pedestrians

Park responsibly

Connecting to scooter

PLEASE DO NOT DISMISS THIS SCREEN

~
2,

In addition, at the start of every ride, our
mobile application displays a screen with
the specific local and state regulations
that apply to riders in that area. This
screen will be customized to comply with
the City of Seattle’s most up-to-date
dockless scooter regulations, as shown on
the left.

Razor has the ability to send in-app
banner notifications to all Seattle users in
real-time. These notifications could
include any changes in local regulations,
reminders of current regulations that are
not being adequately followed, upcoming
safety workshop or community event
dates, and the establishment of temporary
geofences during special events. Please
see right for an example of an in-app
banner notification that has been
previously sent to users in the City of
Denver.

’ 11:037

4 Search

— Razor

]

NEW SCOOTER REGULATIONS
IN DENVER

« Only one person per scooter.

« Always yield to pedestrians.

« Don't block pedestrian traffic when parking

your scooter.

« No sidewalk riding, unless 1) you are just
beginning or ending a ride, or 2) the sidewalk

is part of @ bicycle route.

&)

4




Razor also intends on distributing educational fliers at its community engagement events and to
partner organizations in Seattle, customized to contain information pertinent to local regulations.
Please see below for an education flier we distributed thousands of copies of in Tucson,
particularly through our partnership with the University of Arizona:

Hey, Tucson! Razor Share e-scooters are a fun and
[ - | convenient way to get you where you need to go.
=] While riding our scooters, following local and state

laws will make things safer for both yourself and
those around you. So, before you hop on your next

RU LS OF R@ Razor Share scooter, we want to make sure you are
THE aware of the rules of the road.
Razor:

=

WHERE TO RIDE IN TUCSON*

You can ride nearly anywhere in the city in a bike lane, and should avoid riding on sidewalks. There
are certain areas that are off-limits and should be avoided when you are on an e-scooter. ‘

OBS

SIDEWALKS The University of Arizona The Pima County ‘
Campus Loop Path
PUBLIC TRANSIT* AGE RESTRICTION ‘
Scooting is a convenient way to get to your You may only ride a Razor Shared scooter if
local transit stop, however no shared scooters you're 18 or older and have a valid driver’s
are allowed on public transit. license.

USE A HELMET

Please use a helmet while scooting.
Complimentary Razor helmets are available to
all registered riders. Please call 833-LAST-MILE
to request home delivery of a free helmet and

follow us on Twitter and Instagram to learn
about future free helmet pop-ups in Tucson at
@RazorShare.

ONE RIDER NO DRINKING & PARK RESPECTFULLY
PER SCOOTER SCOOTING Leave scooters parked in an
There’s nothing like riding Do not drink and scoot. upright position, clear of
with groups of friends, but I¥'s dangerous for you and pedestrian flow, driveways,
remember: only one person  others on the road - and its  sidewalk ramps, or business
per scooter. against the law! entrances.

-' -} HAPPY SCOOTING!

*Razor USA has been nofified of these local laws from Tucson authorities.



Attachment A-O13

Razor’s Seattle Scooter Share Advisory Board

Razor will invite a diverse group of culturally-based organizations to engage in Razor’s Seattle Scooter
Share Advisory Board with the objective of further expanding our outreach to the City’s Environmental
Justice Communities. Razor has identified several organizations in the Seattle area, but will also seek the
input of the City on any organizations they feel should be included. These Seattle-based organizations
include: Downtown Transportation Alliance, Downtown Seattle Association, Commute Seattle, Greater
Seattle Business Association, Urban League of Metropolitan Seattle, Bike Works, Transportation Choices
Coalition, and Smarter Transit.

It is our hope that this board will serve as a mechanism through which Seattle’s diverse community
stakeholders can share their thoughts on how we can tailor our shared scooter service to address their
needs. We hope to incorporate the stakeholder feedback we generate through this advisory board on an
ongoing basis and ensure that all of Seattle’s residents—particularly those who belong to the low-income
community, communities of color, and other historically marginalized communities—are better served by
shared scooters. Should Razor be accepted into Seattle’s program, this advisory board will play a key role
in shaping how we operate in the City.

Razor Community Pop-Up Events

As part of its regular programming, Razor
will hold multiple pop-up educational events
inviting residents, city staff, and Seattle
organizations to test out our scooters.
Attendees can also receive a complimentary
helmet after signing up for an account on our

AFFORDABILITY [ttt

enjoy reduced rates through

P ROGRAM our Affordability Program.
|

mobile application. At these events, Razor Affordability Program price:
staff proylfle 1nforrnat10n., show VldeOS., z}nd $0.50 to start + $0.15 per minute
offer training demonstrations on safe riding
and parking procedures, while also creating HOW TO QUALITY

1 Te lify for R Share’s Affordability Pi , a rid d hat h
safe areas where attendees can practice s?.\;:g;?vcis;e?izror:\;;?ﬁes?;rT:lnly"lye.d:eﬁiu:qu,’::r"‘l;:;l?;'a:vz:zizzgj;i:;:rc?gorzam.
rldlng. TOplCS dlscussed in these m:ie:s car:sLubrnn an onlm:if(:prphc:non.wnh supporting documentation at
demonstrations include “rules of the road”,
familiarization with Seattle and Washington HOW TO ACCESS AND PAY

State requirements (no sidewalks riding,
helmet use, proper parking behavior, etc.),
and city and ADA-compliant parking when
the ride is finished.

SMARTPHONE:

Those with smartphones will be able to use the Razor Share app.
Prepaid debit cards, which can be purchased at most convenience
stores, will be accepted.

CASH ONLY:

Those paying with cash can pick up a scoofer at our centrally

. . . . . . located facility. Contact Razor Share Customer Service at

We will also provide assistance in signing up ShareSupport@Razorusa.com or £33) LAST-MILE for more
information.

for our non-smartphone payment and cash-

based payment options. Finally, will use

these events to aggressively promote our

TEXT-TO-RIDE:

Those without a smartphone can ride by texting from any mobile
phone. There are no eligibility requirements, but riders must first
make a Text-to-Ride account at www.textride.razor.app.

| O =

.y . . . hi i be bined with our reduced rate, as described
affordability program through the distribution above i hose igiiiy ecuiements re metand he sepadte
of informational fliers (see image on the epplcatonis submit

right).

We have also collaborated with relevant government agencies to promote equity-based programs. For
example, Razor successfully conducted a half-dozen community engagement pop-ups at public
affordable housing complexes in Portland, in cooperation with the Portland Housing Bureau.
Similarly successful partnerships with local government agencies have occurred in Tempe, AZ;




Washington, D.C.; and San Jose, CA. These pop-ups yielded hundreds of successful new registrations in
our affordability program, and were a tangible representation of Razor’s commitment to partnering with
on-the-ground stakeholders to further our transit equity goals.

Community Engagement Staffing Plan

Each member of Razor’s Government Relations team has an extensive background in community
relations and constituent services. As such, a Government Relations representative will be in attendance at
every outreach event in addition to hired Public Affairs consultants who specialize in cultural and
community outreach.

Culturally Sensitive Marketing Plan

One-size doesn’t fit all, and at Razor, we acknowledge and celebrate the various cultures and differences
that make Seattle, like all of our markets, so unique. Currently, Razor is already engaged in culturally
sensitive marketing. For instance, every June, Razor celebrates Pride Month by rebranding our mobile
application and wrapping all our scooters nationwide with rainbow artwork, as shown below:

Good Afternoon

Long Beach

Ride safely, obey local laws, and
have a great time!

EcoSmart fare: $0.00 + $0.00/min

Connecting to scooter

PLEASE DO NOT DISMISS THIS SCREEN

i~

Partner-Ready Programs

Local Hiring

Local job creation is important to Razor, which is why we solicit input and advice from long-time
community leaders who inform us on how best to provide valuable jobs targeted towards underserved
segments within the community. Razor will participate in job fairs held throughout the City in various
neighborhoods in order to recruit those who are the makeup of the very communities they will serve.

Community Based Organizations

Razor will work with the members of its Seattle Scooter Share Advisory Board, as previously listed, who
represent a diverse array of organizations, including many service and non-profit organizations. In
addition to Razor’s general promotions, Razor will work with these organizations to directly promote our
affordability plan to their respective members, such as through the organizations’ current email contact
lists and social media channels. We are open to further suggestions from these organizations on how we
can maximize distribution of these promotions and the visibility of these programs.



Razor’s Free Rider Safety Courses

Should Razor be accepted into Seattle permit program, we will commit to offering monthly free rider
safety courses open to all current and prospective Seattle users, which will focus on instructing Razor
customers on how to safely and respectfully ride our scooters, and which will specifically target
underserved communities. At these complimentary in-person classes, we will explain the various rules
of the road governing dockless vehicles in Seattle and allow first-time users the opportunity to get
accustomed to our scooters in a safer, more comfortable environment. We will reach out to and partner
with local community advocacy groups to ensure that these courses are tailored to the residents and
community needs of Seattle.

Local Small Business

Razor will partner with local businesses to offer mutual pricing incentives to our riders to visit local shops
and restaurants—particularly small businesses that are owned by women, members of communities
of color, the LGBTQ community, and other disadvantaged or underserved communities. We have
already implemented such partnerships with minority-owned businesses in multiple current markets,
including Long Beach, CA; Portland, OR; and San Antonio, TX. Furthermore, we will work with local
minority-owned businesses to strategically deploy our scooters in a way that incentivizes start and end
trips in their vicinity, thereby creating greater visibility and foot traffic.
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10:187 ol LTE ®@2)
Local Pricing X

Seattle

EcoSmart

$1.00

TO START

$0.34

PER MIN

LOCAL TAXES AND FEES MAY APPLY

Pricing screen

App Screens (English)

Ride History
Payments
How to Ride
FAQ

Terms & Conditions

Il

Local Pricing

Main menu

10:28 7

Cancel Payment Method

Discover Ending In 1117
Visa 4242
W& Visa Ending In 0341

Apple Pay

<+ Add New Card...

Payments

Scan the code on the
scooter handlebars

‘Wear a Helmet

Always wear a helmet to stay safe
during your ride

000000

Tutorial (sample)

Thanks for riding!

SEATTLE
Jul 23, 10:25 PM

Ride time

EcoSmart fare
$1.00 + $0.34/min

Taxes & Fees

4242

DONE

§D SUPPORT

Receipt

12:037 w T @m)

{ Back Chat End chat

| see you ended your ride, so |

issued a refund for the $3.25 ride
charge. Also, our scooters have to
be manually pushed to activate the
motor. Did you try this?

Yes, | did but it did nothing. But
that's ok
Thank you for your help

We Yeah

WERTYUIl OP

A 'S DFGHJ KL

4 Z X CVBNMIX

123 space return

) ¢

Customer support
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< Buscar

Precios Locales X

Seattle

EcoSmart

$1.00

TARIFA INICIAL

$0.34

POR MINUTO

PUEDEN APLICAR IMPUESTOS Y HONORARIOS LOCALES

Pricing screen

App Screens (Spanish)

CalA

oll

Paseos

Pagos

Cémo Conducir
Preguntas
Términos y Condiciones

Precios Locales

Main menu

10:46 7

< Buscar

Cancelar Método de pago Editar

Discover — 1117

Visa — 0341

American Express — 8431

3
g

Apple Pay

-+

Afadir tarjeta nueva...

Payments

! LTE ©3)

Visa — 4242 v

Escanee el cddigo en el
manillar del scooter

QR scanner

"~ Usa un casco

Siempre use un casco para
mantenerse seguro durante su viaje

Tutorial (sample)

<

iGracias por conducir!

SEATTLE
jul. 23, 10:25 p. m.

Duracion

EcoSmart tarifa
$1.00 + $0.34/min

Impuestos y Pagos

*4242

TERMINAR

¢ APoYo

Receipt

12:06 7

< Buscar

D))

{ Atras Chat Finalizar chat

Evan se uni6 al chat

Siento escuchar eso. Cémo se
llamaba el scooter?

No lo se. Me cobraran por mi viaje?

No, le reembolsaremos su viaje.

Gracias!

El La No
QWERTYU I OFP
AISID/FIGIH|JIK|LIN
4 Z X CVBNM &

123 espacio intro

@ ¢

Customer support



App Screens (Simplified Chinese)
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App Screens (Traditional Chinese)
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5 w' LTE ®2)
< Tim kiém

Gia dia phuong X

Seattle

EcoSmart

$1.00

DE BAT bAU

$0.34

MOI PHUT

THUE VA PHI PHI BIA PHUONG CO THE AP DUNG

Pricing screen

CalA

App Screens (Viethamese)

Lich sur di xe
Thanh todn
Lam sao dé chay
Céu hoi thudng gdp
Piéu khodn va diéu kién

Gid dia phudng

Main menu

10:54 7

<« Tim kiém

Hay Thanh todn Slra

Discover Ending In 1117

Visa Ending In 0341

American Express Ending In 8431

$
F;
g

Apple Pay

-

Thém thé mdi...

Payments

! LTE &2

Visa 4242 v

Quét mad trén tay ldi xe
tay ga

Doi mii béo hiém

Ludn déi mi bdo hiém dé gilr an

todn trong sudt chuyén di ctia ban

Tutorial (sample)

< X

Cam dn ban da di xe!

SEATTLE
thg 7 23, 10:25 CH

Thai lugng

EcoSmart gid vé
$1.00 + $0.34/min

Thué va Phi

*4242

LAM XONG

$ pUGC TRJ GIUP

Receipt

12:1979 =

<« Tim kiém
4 Tro chuyén Két thic cudc trd chuyén

khac nhau, ca hai déu cé pin yéu.
Chuyén di cta t6i rat ngan, chung

c6 gid bao nhigu?

Xin 18i khi nghe V& trai nghiém tdi té
clia ban. Ca hai chuyén di ctia ban
déu mién phi, vi chiing rat ngin. C6
bat ky van dé khac?

Khéng, moi thir khac déu t6t.

Vui mifng chiing t6i cé thé gitip ban
ngay hém nay!

Em Anh Chij
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< Search
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Qiimayaasha Maxalliga ah X

Seattle
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$1.00

BILOWGA

$0.34

DAQIIQADDII

PUEDEN APLICAR IMPUESTOS Y HONORARIOS LOCALES

Pricing screen

App Screens (Somali)

Kazoi
Raadkii Hore
Bixinta

Sida Loo Wado

Su'aalo

Shuruudaha & Xaalada

Qiimayaasha Maxalliga

Main menu

10:57 91

< Search

! LTE ®©3)

Tirtir Lacagaha Tafatir

Discover Ending In 1117

Visa 4242 v

Visa Ending In 0341

American Express Ending In 8431

s
K
g

Apple Pay

Kudar Kaar Cusub...

-+

Payments

Waxaad ku eegtaa furaha
koodhka mootada

0

- Xiro ‘!koofiyad

Had iyo jeer Xiro koofiyad si aad
amaan u ahaato intaad gaariga la...

Tutorial (sample)

£32

X

Waad ku mahadsan tahay fuushanka!

SEATTLE
Lul 23, 10:25 GD

Muddada

EcoSmart lacag
$1.00 + $0.34/min

Canshuuraha & Lacagta

*4242

HADA

€9 CAAWIMO CAJIIB AH

Receipt

12:214 ol S -
< Search

{ Back Chat End chat

Appku ii oggolaan maayo inaan
fuulno ilaa aan bixiyo dheelitirka la

igu leeyahay. Sideen ku bixinayaa
taas?

Haddii aad fiiriso geybta bidix, waa
inuu jiraa badhan kuu oggolaanaya

inaad wax bixiso.
[RELEREENEICER

Mahadsanid!

| We Yeah
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Customer service
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Mga lokal na presyo X

Seattle

EcoSmart

$1.00

UPANG SIMULAN...

$0.34

BAWAT MINUTO

MAAARING MAG-APLAY ANG MGA LOKAL NA BUWIS AT BAYA.

Pricing screen

App Screens (Tagalog)

X

I-scan ang code sa mga
handle ng scooter

Nakaraang mga pagsakay
Pagbabayad
Paano sumakay
Mga Tanong
Mga tuntunin at kundisyon

Mga lokal na presyo

Main menu

11:037

<« Search
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Pagkansela Paraan ng Pagbayad |-edit

Discover Ending In 1117

Visa 4242 v

Visa Ending In 0341

American Express Ending In 8431

%
F;
g

Apple Pay

¢

4+ Magdagdag ng Bagong Card...

Magsuét ng helmet

Palaging magsuot ng helmet upang
manatiling ligtas sa iyong pagsakay

Payments Tutorial (sample)

22

< X

Salamat sa pagsakay!

SEATTLE
Hul 23, 10:25 PM

EcoSmart presyo
$1.00 + $0.34/min

Mga Buwis at Bayad

*4242

WALA

@D HUMINGI NG TULONG

Receipt
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IKINAIUIUNGKOT Kong marinig.
Natagpuan ka ba sa isa sa mga
pulang lugar sa mapa?

Ang mga lugar na iyon ay
nagpapahiwatig na hindi
pinapayagan ang paradahan.
Maaari mong ilipat ang scooter sa
labas ng pulang lugar?

0o, magagawa ko iyon, hindi
masyadong malayo.

Yeah
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Attachment A-O15

Razor proposes the following additionnal equity-based programs, all of which are offered in its
current markets (in applicable forms):

e 1 Free Ride coupon for each new low-income account registrant, to encourage trial of our
service.

¢ 3 Free Ride coupons for any public transit fareholder, including one-time or recurring
customers on Sound Transit, Community Transit, Everett Transit, King County Metro,
Kitsap Transit, Pierce Transit, Seattle Street Car, Seattle Monorail, the King County
Water Taxi, and Washington State Ferries.

e Permanent access to Razor’s Transit Rider Program (50% price reduction) for all ORCA
card holders to encourage cross-ridership and public transit integration.

e 3 Free Ride coupons + permanent access to Razor’s Transit Rider Program for any
essential worker per our Essential Workers’ Program, as introduced by Razor during
COVID-19, beginning in March 2020.

e Razor’s standard CARE Program at a 50% discount for seniors 65+ and individuals with
disabilities.

e Razor’s standard HEROES Program at a 50% discount for veterans and active-duty
military personnel.

Razor will aggressively promote each of these programs on all of its social media channels and
through banner notifications in our app. We also plan on promoting these in-person community
engagement events when the COVID-19 pandemic subsides and it is safe to do conduct such
events again.

Razor has consistently partnered with local organizations and relevant stakeholders in
formulating equity programs that have best served the needs of the communities we serve. Many
of these groups have provided helpful feedback on what is working and not working with shared
scooter services in our operating markets. For example, in our Washington, D.C. market, Razor
has engaged with numerous Business Improvement Districts (BID) and Community
Improvement Districts (CID) to customize our deployment and operational plans based on the
concerns and preferences of their unique business and residential communities—particularly in
communities that have traditionally been labeled “transit deserts.” We also provided them with
educational resources to ensure that their communities were aware of Razor’s customer service
contact information, equity programs, complimentary helmet deliveries, on-demand geofencing
capabilities, local rules of the road, and safety and demonstration events in their area.

In D.C., Razor has also engaged with numerous other organizations in Washington, D.C. in
developing its equity outreach strategy, including Greater Greater Washington, Greater
Washington Partnership, Go DC Go, Washington Area Bicyclist Association, Bicycle Advisory
Council, League of American Bicyclists, and Potomac Pedalers. These partnerships yielded
many of the equity-based programs that are listed above, including Razor’s Transit Rider
Program. Razor intends on collaborating with similar organizations in Seattle, as listed and
described in greater detail in Attachment A-O13.



COVID-19 Field Operations SOP _v10  rev.3/11/20

Process Owner: P.E. Vidal

10.

11.

To minimize the exposure of our employees and customers to COVID-19 viral illnesses, we
will adopt Disinfection Procedures for all field and maintenance personnel until
specifically rescinded by the Director of Operations.

The goal of these procedures is to disinfect the surfaces of our units most likely to come in
contact with the hands of our riders. (The primary method of transmission would involve
hand to face transmission from a contaminated surface).

To be well adopted, the process must be very simple, very effective, and easily supported
with “off the shelf” items that are easily replenished.

All field personnel, when swapping a battery, rebalancing a scooter, collecting or
deploying a scooter in our vans, or being within a visible distance of any other nearby
scooter, will do a “20 second wipe down” of the handlebar area and seat with a bleach-
solution from a terry cloth or equivalent towel (see field operations enclosure)

Each time field personnel enter a van (or move), they will wash their hands with soap
and water provided. Do not wash your hands with bleach solution

These field personnel instructions shall be printed and posted in the warehouse, vans,
and verbally verified with all employees by the manager.

The following equipment shall be procured locally by the manager and carried in the
van / crate of EVERY field employee, no exceptions (see cleaning materials encl.):

A. “Squirt Bottle” with 1:50 bleach-water solution (for cleaning scooters)

B. “Squirt Bottle” with 1:5 hand soap-water solution (for washing hands)

C. Several “terry towels” or adequate “rags” (for wiping with bleach solution)

All units leaving the warehouse will first get a “soap and water” cleaning of the deck,
frame and handlebars

In event of supply shortage, please reference enclosure B for acceptable disinfectant
agents. DO NOT substitute common house cleaners (Mr. Clean, Windex, etc). For bleach

To the best and safest extent possible, preserve some of our terry-cloth towels for
repeated use (potentially a shortage item). They can be laundered or cleaned with hot
water and bleach).

This SOP will be updated with good feedback, but will not be cancelled until specifically
ordered by Director of Operations.



COVID-19 FIELD OPERATIONS )

Version 1.0 3/12/20

Razor:

For every Scooter you swap, rebalance, collect,
deploy, or can walk to within a visible distance —
we clean with BLEACH on a rag

20-second wipedown of the
handlebar area

Quick wipe of the seat

“Over and under”
“Left to Right”
“3 inches down the bar”

“Don’t forget the break”
“Ifitisn’t damp, it isn’t clean”

Bring a bleach
bottle and
apply to the
rag, not to the
- scooter

Bring a soap
bottle —and
wash your
hands after
each task




COVID-19 CLEANING MATERIALS

Version 1.0 3/12/20

Razor:

All field personnel will have in their van or crate:
 one Bleach spray bottle

 one hand soap bottle

 enough rags to do the job

Bleach Solution

* Any general-purpose bleach works (2-6% concentration)
* Mix with water to a 1:50 concentration (3-4 caps per squirt bottle)
* Apply to cotton rag until damp
p-all © Storeas needed — 1 squirt bottle lasts several days
HUGIVSE » Do not use to “clean you hands”
=M - Wil kil virus on contact
* Take care not to spray on clothes
* If no bleach available, reference approved substitute list

Hand Washing Solution

Any liquid hand soap is acceptable

Mix in squirtbottle with water in 1:5 concentration
Mush wash for ~20 seconds to kill viruses

More effective than sanitizer

* Look for rugged , “chemically
resistant” squirt bottles

* Clearly label “bleach” or “soap”

* Highly preferable to use cotton “work
cloths” over paper-based material

* Rags can be re-used and washed as
needed




Attachment A-P1

Razor’s operations are conducted on a 24-hour per day basis by local employees and managers—
all of whom are residents in the Seattle metropolitan area. In all cities that we have operated
in, we have committed to hiring 100% locally. Since launching its shared scooter business,
Razor has never used “gig economy” or third-party contract workers for any aspect of its
Share operations in any market. We believe that a safe, reliable, and efficient operation can
only be achieved with in-house employees, and we remain committed to keeping our labor
entirely employee-based for all operations tasks. The primary tasks of our operations team are to
rebalance, recharge, monitor, and maintain our fleet of scooters while fully complying with City
regulations.

All employees are screened and interviewed before entering a two-week “probationary” and
training phase. This training period requires that probationary work be performed alongside an
experienced associate or manager. During that time, they adhere to a pre-planned weekly
schedule and are trained and evaluated under Razor’s internal human resources standards. A key
part of this training involves understanding the specific requirements of Seattle’s deployment and
parking rules, as well as general safety guidelines, Americans with Disabilities Act (ADA)
compliance mandates, safe driving instruction, Occupational Safety and Health Administration
(OSHA) regulations, and basic reporting procedures.

On a weekly basis, all employees will be required to read and confirm Seattle’s deployment and
parking rules. For example, Razor employees are trained to deploy all scooters in the upright
position and to proactively upright all tipped or improperly parked scooters that they may
encounter throughout their shifts. They are also trained to only deploy scooters at pre-approved
locations specified in our internal operations app that are regularly monitored and modified by
our local Operations Manager. Sensitive areas are also highlighted in our mobile operations app,
so that they remain keenly aware of where our scooters should and should not be. Furthermore,
our local manager is responsible for evaluating the locations of all scooters in the fleet on a
regular basis throughout the day to ensure they remain deployed in accordance with local
regulations.

To assist them in the full execution of their responsibilities, every Razor employee is issued a
company iPhone with this digital map, an accurate geographic tracking system for all employees
working on a shift, and effective two-way communications tools. Our Operations Manager or
Shift Leads also have the ability to immediately dispatch labor to remedy reports of an
improperly parked or damaged scooter, which usually come through our own customer service
channels or through City enforcement officials. Razor employees utilize company vehicles to
retrieve damaged scooters and rebalance scooters. Currently, Razor’s vehicle fleet is comprised
0f 2020 Ford E150 transit vans.

Our operations team in Seattle, for a fleet of 500 scooters, will include approximately 20
local employees who work for Razor as their primary full-time job. This team is led by an
Operations Manager, who will be assisted by his full-time operations and support personnel in a
variety of roles. Razor will maintain this staffing-to-fleet ratio upon any permitted increase



in our fleet size. As Razor conducts 24-hour operations to support our business, we schedule and
execute our operations with the following types of employees:

o Fleet Associates: Razor’s primary role for servicing, collecting, and repairing our fleet.
Associates typically work 8-hour shifts covering the entire day and service our fleet while
travelling via cargo van, foot, or scooter.

e Fleet Operations Shift Leads: These individuals manage Fleet Associates while
collecting remote or missing units, answering 311 calls, and responding to customer
complaints in real time. Every 8-hour shift in a typical day will have at least one Shift
Lead.

e Mechanics: Razor’s team of employees who repair and maintain our scooter fleet. All
units are inspected multiple times each week by our Fleet Associates when they swap out
battery packs; any unit showing damage or requiring monthly maintenance is retrieved
and serviced by our Mechanics in our local warehouse. Our Mechanics collaborate with
our corporate Head of Maintenance and mechanics in other U.S. markets to continually
share knowledge and best practices across the company. Mechanics typically work
daytime shifts on both weekdays and weekends, and also assist with fleet operations
when required.

e Operations Manager: Razor’s Seattle operations will fall under the leadership of a local
Operations Manager, who was specifically recruited for his fleet management, team
development, and community engagement capabilities. In addition to managing fleet
personnel, our Operations Manager also maintains active relationships with community
advocates and City officials, and particularly with “on-the-ground” City enforcement
individuals, to ensure that we remain as responsive as possible to any regulatory issues in
real-time.

Razor’s shared scooters feature swappable battery packs that are switched out in the field, which
eliminates the need to bring our scooters back to a central warehouse to charge. Consequently,
our scooters are not redeployed in large, cluttered groups every morning but are instead
continuously redistributed on a rolling basis. Our associates are out in the field every day to
replace low batteries, and “re-park” and “rebalance” scooter every time its battery is exchanged
to ensure optimal compliance. Because Razor continuously swaps its scooter batteries and
rebalances its fleet, we are able to avoid over-concentration in certain areas and maintain
excellent parking compliance. We also work to optimize the balance of our scooters across the
community based on local demand patterns. Please see the below picture of a Razor employee
deploying a scooter in compliance with local parking regulations in our San Antonio, Texas,
market:






Attachment A-P2

Attach a description and illustrative images of the plan for employing appropriate
geofencing capabilities (include the limitations of geofencing technology).

In order to discourage parking and/or riding in prohibited areas, Razor implements No Parking
Zones, No Riding Zones, and Reduced Speed Zones that are clearly delineated as shaded areas in
our mobile application. Please see descriptions of each zone and accompanying mobile
application screenshots below:

No Parking Zone: Razor’s mobile application does not allow users to end their ride in a No
Parking Zone. The user’s fare will continue to increase until the scooter is removed from the
area and the user ends the ride outside of a purple-shaded area. The rider will receive a push
notification upon attempting to end a ride in a No Parking Zone. A No Parking Zone is
delineated on the map by a purple-shaded area, a standard “No Parking” symbol, and — while
during a ride — a red bar across the bottom of the screen that states “No Parking Area: Please
move outside this zone to park.” Please refer to the below screenshots for reference:

Map Not During Ride Map During Ride Upon Attempt to Park
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No Riding Zone: Upon entering a No Riding Zone, a scooter’s throttle becomes fully
disengaged, and the scooter coasts to Omph. The scooter’s motor cannot be re-engaged until
the rider leaves the zone. Additionally, upon entering, riders receive a push notification
stating that they are not able to ride in that area. No Riding Zones always include No Parking




Zone functionality, unless otherwise stated. No Riding Zones are designated on the map by a
red-shaded area, a standard “No Entry” symbol, and both a push notification and banner
notification. Please refer to the below screenshots for reference:

Map Push + Banner Notifications
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Reduced Speed Zone: Razor has the ability to implement reduced speed limits for any low-
speed zones that are designated by the City of Seattle. Upon entering a reduced-speed zone, a
scooter’s speed will automatically reduce to the designated speed. The scooter’s speed will
resume to 15mph upon leaving the reduced-speed zone. Reduced Speed Zones are designated
by a gray-shaded area. Please refer to the below screenshot for reference:




Upon receiving any request from a municipality to establish a new geofence, Razor’s
Government Relations Manager for Seattle will immediately forward the request to Razor’s
Director of Software Product. The Director will then immediately upload the provided shapefiles
to Razor’s database with the appropriate parameters and functionalities activated.

For the purposes of detecting geofencing boundaries, Razor’s on-scooter GPS system provides
location accuracy within 3-6 meters — the standard for all civilian-grade GPS technology.

Razor maintains some form of geofencing in every major market in which we currently operate.
We have never been unable to implement a geofence mandate in any market. Some
examples of mandated geofences (that we have successfully implemented) include:

e Long Beach, CA: No Riding Zones at the Convention Center, Catalina Landing,
California State University, Long Beach Community College, and along the beach
bike path

e Tempe, AZ: No Parking Zone on the campus of Arizona State University

e Denver, CO: No Riding Zone along the 16" Street Mall; No Parking Zones at
Union Station and Broncos Stadium

e San Antonio, TX: No Riding Zones at Alamo Plaza and along the River Walk

e Scottsdale, AZ: No Riding Zone at Giants Stadium; No Parking Zones in Old Town
Scottsdale

e Portland, OR: No Riding, No Parking, and Reduced Speed Zones at over 300
different locations throughout the City, based on shapefiles sent directly to Razor by
the Portland Bureau of Transportation

e Washington, DC: No Riding Zones on U.S. Capitol Grounds and Georgetown
University; No Parking Zones on the National Mall, White House, Nationals Park
(baseball stadium), Audi Field, and American University; Reduced Speed Zone at
The Wharf

e Tucson, AZ: No Riding Zones at the University of Arizona and the Pima County
Loop Path; No Parking Zones at hundreds of locations throughout the City, based on
shapefiles sent directly to Razor by the Tucson Department of Transportation




e Arlington, VA: No Parking Zones at hundreds of locations throughout the City,
based on shapefiles sent directly to Razor by the Arlington County Transportation
Division

e Alexandria, VA: No Parking Zones at Waterfront Park/Marina, Market Square, and
King Street Metro Station

e San Jose, CA: No Riding Zones at San Jose State University; No Parking Zones at
San Jose City College, Westfield Valley Mall, and Lincoln High School




Attachment A-P3

Tipped Scooter Detection

Utilizing our scooters’ on-board accelerometer technology, Razor is able to detect whenever a
scooter is tipped over from an upright position. We will automatically alert our operations team
whenever a tipped scooter is detected by our vehicle sensors. This allows out operations team to
quickly respond and correct such scooters to minimize any negative impact to sidewalk
accessibility, especially for disabled individuals, in accordance with the Americans with
Disabilities Act (ADA). In addition, Razor collects and aggregates this data to determine the
frequency with which users are improperly parking scooters in a tipped position, so that we are
able to issue fines.

While GPS technology is not yet advanced or accurate enough to detect whether a non-tipped
scooter is improperly parked/located on a sidewalk, Razor believes that its operational
procedures and technologies discussed throughout this application will adequately reduce and
address instances of improper parking.

Operational Response

Razor’s operations team, which circulates throughout the community 24 hours per day, is trained
to proactively relocate any seen scooter that is obstructing the right-of-way — not only those that
are reported to us. As previously discussed in Attachment P1, Razor relies on our team of in-
house field associates—not “gig economy” workers—to deploy and rebalance our scooters.
Because all of our employees are trained in understanding local regulations and infrastructural
nuances, we are able to hold our team directly accountable for how our scooters are staged in the
public right-of-way.

Since our field associates are rebalancing our scooters throughout the day, they are also able to
respond in real-time to reports of improperly parked or fallen scooters. As further discussed later
in Attachment O3, users and non-users can submit complaints and report issues to us in a variety
of ways. They can chat with us through our mobile app, call our customer service line at (833)
LAST-MILE, or email us at sharesupport@razorusa.com. Reports that come through our
customer service channels are forwarded directly to the field associate in closest geographical
proximity to a reported scooter. In the cities we operate in, our field team guarantees a response
time of less than two hours, and often remedies improperly parked scooters more expeditiously
than that. Furthermore, our scooter’s central kickstand makes our scooters more stable in the
parked position, and less likely to tip over in the first place.




Attachment A-P4

Razor designs, manufactures, and customizes its scooters for reliable operation and long asset
life. Razor also follows a “high-touch” philosophy with our units to increase safety and
functionality for the duration of their usable life.

Razor performs a maintenance check on every scooter whenever its battery is swapped. Our local
operations team is immediately notified when any scooter reaches low battery status through our
proprietary internal operations app. When such a notification occurs, or whenever a scooter is
reported as damaged or improperly parked through our 24/7 customer service channels, our
professional maintenance team is dispatched to the scooter to replace the battery and run a
proactive, five-point maintenance inspection. In practice, this means that we perform
maintenance checks on our scooters several times per week. This high-frequency approach to
maintenance has been company policy since our shared scooter program was launched in July
2018.

The five-point maintenance inspection includes checking the following parts:

1. Handlebar — checking the integrity of the hand brake, throttle, and light

2. Frame — checking the integrity of the chassis and deck, as well as tightening all bolts

3. Wheels — lubricating brake cables; checking disc brake integrity, ensuring adequate tire
inflation

4. Basket — checking the durability of the basket, including passing a minimum load test

5. Ride — performing a test ride to ensure that the scooter is fully functional

These mobile maintenance teams can perform minor repairs on location, such as bolt tightening,
reflector replacements, tire inflation, and aesthetic cleaning. If any other aspect of the five-point
inspection does not pass, or if a scooter requires more substantial repairs, our mobile
maintenance team will bring it back to our centrally located facility for further evaluation and
repair. Our team is trained to be overly cautious and bring back any and all scooters whose
functionality or safety are in question. Please see the below picture of a Razor employee
performing a five-point maintenance inspection and minor mobile repair.



At least once a month, scooters also proactively undergo a more thorough “tune-up” in our
warehouse by a staff mechanic — this includes an in-depth inspection of all moving parts, inner
components, and a test that the scooter remains adequately powered and structurally sound.
During this “tune-up”, our local operations teams also cleans the scooter using an all-purpose
non-toxic cleaning solution, cloths, and a power washer to remove dirt, grime, and other debris.
In addition, our scooters may be cleaned more frequently on the street, after an evaluation by a
member of our field team, whenever a scooter’s low battery is being replaced with a charged
battery.

Scooters and their associated batteries are immediately identified as “at risk™ if they have been
subject to vandalism, significant impact damage, or water submersion. Such scooters are
automatically transported to our repair facility, where a trained team of mechanics further
inspects, repairs, and/or “scraps” the unit and its components as required. For individual
batteries, charging and discharging limit tests are further used to identify “at risk” batteries. In
any case, an “at risk” battery is immediately sequestered, inventoried as “damaged”, and stored
in approved shipping material and in isolation from any flammable items or other batteries —
with a fire extinguisher no less than 10 feet away at all times.

When our scooters or batteries reach end of life, we work with local recycling partners to ensure
that they are disposed of properly. Razor has recycling programs in place in each of our Share
markets, as well as in Southern California for both scooters and batteries as parts of our core
manufacturing and retail business. In addition, batteries are immediately disposed of when they
are deemed unsafe, non-functional, or compromised — an exceedingly rare status affecting less
than 1 in 1,000 batteries and primarily only involving a hairline-cracked casing. Batteries are
physically and functionally checked after every use and “logged” for total uses, and they are
scheduled to be retired after 400 charges. Razor has on-demand disposal contracts with two
national firms — Rescoot (BCS Recycling Specialists) and IT Asset Partners — who are certified
under ISO 14001, OHSAS 18001, and R2 standards to recycle and/or dispose of lithium-ion
batteries.



Since the initial launch of our shared scooter program, Razor has never viewed its scooters
as disposable assets. We want to ensure that we can unequivocally stand by any Razor product
on the street. By directly inspecting and maintaining each of our scooters on a frequent basis, we
are able to dramatically improve the safety, reliability, and performance of our fleet. Because of
the robust maintenance operation that we run in all of our markets, Razor has not had a major
safety incident relating to the structural integrity of our scooters in any market, nor has the
company issued a recall or received a citation resulting from design flaws. Given our 20 years of
experience in designing, building, and maintaining scooters, we are confident in our ability to
monitor the entire fleet’s condition before putting scooters out on the street.



Attachment A-P5

Rider Incentivization

Razor has a wide array of technological capabilities to improve both rider and pedestrian safety.

Preferred Parking

Razor has been able to invert our “red zone” technology to create preferred
parking zones to incentivize customers to end their rides in established parking
areas. For example, if a customer ends a ride in a preferred parking zone, we can
offer them a discount off their next ride or reduce the fare for their immediate past
ride. In the below sample screenshot, such preferred parking zones are designated
by a green circle surrounding a white “P”. We look forward to having a
conversation with the City on how we could best possibly execute on its goals for
parking incentivization.

In addition, Razor would be able to leverage its geofencing technology to
incentivize customers to use our shared scooters in connection with the
community’s existing public transit infrastructure. This could include offering
discounted rides to verified public transportation users who begin and end rides at
public transit stops and stations. Razor is committed to working with local transit
authorities on integrating our service to the community’s existing public transit
infrastructure.



Trip-End Parking Photos

As part of the end-of-ride process, riders will be required to take and submit a
photo of their parked scooter, and these photos will be stored in a repository that
is linked to user ride records. Razor will also remind riders that if they are
reported as improperly parked, Razor will audit their applicable end-ride photo
and levy a parking fine if that scooter is parked incorrectly.

Parking Photo Parking Photo

Please take a photo of your Please take a photo of your

parked scooter parked scooter

Rider Penalties

If a rider engages in poor behavior, we issue warnings for the first and second offense. Such
behaviors include, but are not limited to, improper parking, sidewalk riding, riding in prohibited
or non-serviced areas, and reckless riding (e.g. riding with two or more individuals on one
scooter, texting while riding, not obeying traffic laws, etc.).

Razor also has a variety of technological tools available to enforce proper parking behavior that
complies with local regulations. These tools include:

e Preventing a user from ending a ride in a prohibited area via geofencing technology

e Charging a user a $25 penalty for ending a ride in a prohibited area

e Utilizing push notifications to inform users that they cannot park and/or ride in a
prohibited area



Razor has the ability to identify and fine specific users (including an appeals process) for various
infractions reported to us by the City of Seattle. In other cities, such as Portland, Oregon, we
have already developed a fining system with a specific penalty schedule, including $15 for
improper parking and $50 for sidewalk riding, as reported to us by the Portland Bureau of
Transportation.

Mobile Application Safety Messaging

In addition to the safety messaging shown on all of our scooters, Razor displays interactive
education modules during user registration to remind our users to ride and park responsibly. We
also show users a list of applicable local laws governing the use of our shared scooters before
every ride. Razor has utilized interactive education modules since our shared scooter program’s
inception, when many local pilot programs did not require such modules.

To improve safety and promote further rider education, our mobile app includes the following
features:

e Riders are reminded to always wear a helmet while riding

e All riders must agree to terms of use that describe standards of riding behavior, as
well as acknowledging that violating these standards can result in warnings, fines, or
account suspension.

e All riders view a tutorial on how to ride, where to park, and helmet safety prior to
their first ride, and positively affirm that they understand the information that has
been provided to them.

e At the start of every ride, riders are shown local regulations on how to ride properly,
including reminders to yield to pedestrians and stay off the sidewalk,

e At the end of every ride, riders are shown local regulations on where and how to park

properly

Images from Razor’s interactive rider education tutorial, which occurs at the time of rider
registration, can be found below:



How to Start Stay Onboard

Find @ scooter near you and scan the A safe Keep both feet on the deck
QR code to unlock during your ride while riding

Slow Down

Use the on the left to

In addition, at the start of every ride, our mobile application displays a customizable screen with
the specific local and state regulations that apply to riders in that area. Specifically, this screen
will notify Seattle riders of the following laws and rules, subject to any revisions by the City:

1. Riding is only allowed on streets 25 mph and under, bike lanes, and multi-use paths;
2. Sanitize hands and wipe down device before and after riding;

3. Where a helmet—it’s the law;

4. Yield to pedestrians;

5. Park responsibly.

For formatting reference, please see the below example of Razor’s start-ride screen in Portland,
Oregon:



Good Afternoon

Portland

EcoSmart fare: $1 + $0.27/min

Must be 18+

Wear a Helmet

No Sidewalk Riding

No Riding in Parks, including
Waterfront Park Trail, Eastbank
Esplanade, & the Springwater
Corridor

Park near curbs ‘and don't block
pedestrians or vehicles
Violations may resultin fines

or suspension

Maintain focus and the ability to
control the scooter at all times

Connecting to scooter

PLEAS IS SCREEN

At the end of a ride, every user will be required to actively acknowledge a pop-up notification
reminding them of Seattle’s parking rules. Razor can tailor the language of this end-ride
notification to reflect Seattle’s laws and regulations. Please see the below example of Razor’s
end-ride notification in Tucson, Arizona:



Please Park Correctly

« Park upright at edge of curb
+ Do not block pedestrian traffic
= Do not block buildings or ADA ramps
+ Do not lean against trees or poles
The Tucson Police Department

reserves the right to enforce fines for
breaking any of these rules.

OK

Razor also has the ability to send in-app banner notifications to all Seattle users in real-time.
These notifications could include any changes in local regulations, reminders of current
regulations that are not being adequately followed, upcoming safety workshop or community
event dates, and the establishment of temporary geofences during special events. Please see

below for examples of an in-app banner notifications that has been previously sent to users in
other Razor markets:
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